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New Setup     
Creation of tenant and subscriptions •  

Creation of Intune-related Azure Active Directory resources  • 

Creation of Intune configuration policies • • 
Link of Windows Store for Business •  
Personnel enforcement of Intune policies • • 
Workstation enforcement of Intune policies  • 
Support of End Users (unless existing HDS contract with DTG) •  
Creation of Intune compliance policies •  •  
Autopilot Enrollment (performed at sourcing or on PC arrival) •  
Creation of Conditional Access rules per policy • • 
Windows 10  • 
Configuration of enrollment for devices   • 
Creation and maintenance of scripts deployed to Windows 10 devices • • 
Creation and maintenance of Windows 10 update rings • • 
Creation and maintenance of Windows 10 feature updates • • 
Deployment of applications via Intune  • 

Non-Windows Mobile Devices   
Creation of Apple Developer account X  •    
Creation of Android Store for Business X •  
Creation and maintenance of user documentation for enrollment X   •  
User communication for Intune enrollment X •  
Device configuration for company-owned devices X •  
Policies to allow or deny applications    
Monitoring compliance and configuration deployment X  • 
Custom Alerts • • 


